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reach

a higher plane
of communication

I P  Te l e p h o n y C o n t a c t  C e n t e r s U n i f i e d  C o m m u n i c a t i o n S e r v i c e s

JETBLUE AIRWAYS has a secret 

weapon in the airline competition: a virtual

reservations center. 

As in, virtually no overhead costs, no

unhappy employees, no limits to growth.

Because JetBlue’s 600 agents all work 

from home. In the state of Avaya, our

contact center solution lets every agent

field customer inquiries and book

reservations in real time, in their socks if

they choose, with a PC-based soft phone.

Avaya helped JetBlue get off the ground

with $4 million in revenue from 10,000

reservations its first week alone. See how

your customer relationships can take off

with the worldwide leader in multimedia

contact centers at avaya.com/cc. Or call

866-GO AVAYA today.

EVERY JETBLUE AIRWAYS RESERVATIONS AGENT 
works from home, sweet home with

THE VIRTUAL CONTACT CENTER 
from Avaya, sweet Avaya.


